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Overview of NACI Care©




Figure 1. Program map for NACI Care©
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What’s in the NACI Care Home?

The Home screen allows the user to go Home
to: :
1 Patient NACI Care®© A Data Entry and Evaluation
2. Patient Navigator Tool
3. PN Navigation Administrator Home
NOTE: only the Administrator e

Report
About ati Patient Navigator

Logout
PN Administrator

Patient
PN

(Admin) can access the PN
Administrator functions

Adm

App Version 9.1
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Patient

. Where information specific to each

Patient is added NACI Care®© A Data Entry and Evaluation
. Both the PN and PN Administrator can Tool

add information

. Two ways to access the Patient
component

a. Click on the Home button and then
click on the Patient button, OR

b. Click on Patient in the side bar to
access fields

Patient Navigator

PN Administrator

App Version 8.5
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< New Interaction

Home Patient ID/Contact Info

Patient Sub-Sidebar

Specific patient identifiers (medical record number, program ID, etc) and patient contact information

User Emergency Contacts

Upto 3 emergency/alternative contacts for the patient

Report

Demographics

About

Gender, religion, height, weight, vision, hearing, mobility, literacy, learning, education, employment, living
situations.

General Health Habits

Logout

Diet, food security, physical activity, tobacco, alcohol, substance use, sun protection, vaccines,
contaminants

Current Health Status

Medical conditions (cancer, infection, psychiatric, etc.), surgeries, hospital admissions, ER visits,
medications, screening and diagnostic tests

Patient Health History

Medical conditions (cancer, infection, psychiatric, etc.), surgeries, hospital admissions, ER visits, family
cancer history

PN

Barriers & Solutions

Adm

Barriers: practical, financial, emotional, physical, spiritual, cultural; Solutions: referrals, appointments,
resources

Referrals & Appointments

Counseling, complementary, therapy, diagnosis, follow-up, screening and diagnostic testing

Education

Assessment, format, topics

Surveys & Data Collection

QoL, BRFSS, stress, distress, patient/program satisfaction, patient goals, alcohol, self-efficacy)

Patient Program Status

Tracking the status of the patient within the program (open, closed, suspended, deceased)

Interaction Summary

Summary of the current patient interaction




2: Patient Navigator (PN)

. Where information specific to each PN
is added

. Both the PN and PN Administrator can
add information

. 'Two ways to access the Patient
Navigator component

a. Click on the Home button and then
click on the Patient Navigator button
OR

b. Click on PN in the side bar to
access fields

NACI Care®© A Data Entry and Evaluation
Tool

Home

User

Report
About

Patient Navigator

PN Administrator

Logout

Patient
PN 3b

Admin

App Version 8.5
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Contact info, demographics, worksite information, education & PN training (including

Characteristics continuing education), competencies

Documentation of events where cancer information was presented: includes type of event /
activity (cancer walk, education, oral presentation, etc.)

Media (print, internet, press conference, radio/tv interview), logistics, evaluation method
and results

Dissemination




1. Exclusively for the Administrator

3: PN Administrator

. Allows only one Administrator to NACI Care®© A Data Entry and Evaluation
customize NACI Care®© options (to Tool
avoid contradictory information) o
. There are two ways to get to the User
Administrator’s controls Reeett
About : i i
a. Click on the Home button and then VR Fatientiavigatr
click on the PN Administrator button
OR Patient
b. Click on Admin in the side bar to A::in

3b

access fields

App Version 8.5
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Overview PN Administrator Sub-Sidebar

1. PN Administrator Sub-Sidebar and explanations of content
2. Choose options from buttons in the left column
3. The right column is a summary of what is included °

System Preferences Use US or metrics for measurements; link to EPIC
User Approval Form to approve PN and Staff access to NACI Care

Identifies app content and options Administrator has made accessible to the
Checklist for PN access PN; allows the Administrator to add or remove accessible options

Clarifies filters, includes sidebar/buttons to access default report templates
Default Report Templates for evaluating PNs and the navigation program (components and total
program)

Customization options for reports for individual or group of PNs and
program evaluation items; reports available only to Administrator

Additional Administrative Filters & Reports

Admin Checklist Report Shows selected checklist in report

NACI Care® Tutorial: Administrator
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PN Administrator Sub-Sidebar




Overview of PN Administrator Sub-sidebar Options

1.

‘ System Preferences 2
User Approval(s) 2 3.

Checklist for PN access

' 4.
Default Report Templates 4

. 5. Options to tailor reports specific to the program
6.

Additional
Administration Filters &
Report _

Adm Checklist Report 6

System preferences, such as Metric or Imperial (American)
measurement system and link to EHR (when available)

Approval form for PN/staff access to NACI Care©

Checklist for PN access to topics /sections within NACI Care©
(defaults plus optional features)

Report templates for items recommended by national patient
navigation organizations

Summary of data fields approved for use by PN

NACI Care© Tutorial: Administrator
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Home
Profile
Report
About

Logout

Patient
[2\]
Admin

System Preferences

User Approval(s)

Checklist for PN access

Default Report Templates

Additional Administration
Filters & Reports

System Preference

Measurement System

Link to EPIC EHR

Does the program use metric or American system of measurements?

American System

Metric System

American System



mailto:help.naci@gmail.com

Home

Profile
Search

Help

Reports
Settings

About
Tutorial

Logout

System Preferences
User Approval(s)
Checklist for PN agge
Default Report Te

Additional Adminis ‘
Filters & Report

Adm Checklist Ref

Does the program link to EPIC EHR?

No @




PN Administrator’s Sidebar — User Approval(s)

2. Select User Approval(s) to establish
who can access and enter
information into NACI Care©. The
Administrator can:

a. Add as many people as are

allowed by the NACI Care©
license*

b. Edit information for each existing
user

*Reminder: The number of PNs are
limited by the program license

If additions beyond license limit,
message appears, “The Administrator
has reached the maximum number of
users. For additional PN, the license
needs to be changed

< System Preference

NACI Care® Tutorial:

System Preferences

2 User Approval(s)

Checklist for PN access

Default Report Templates

Additional Administration
Filters & Reports

Admin Checklist Report

Administrator

User Approval

Add New Patient Navigator

Edit Existing Patient Navigator

15



Add new PN °
Jessie e Rogers

irpgers@naci.com

Happypatient#

2019-03-25

Password

Password should match the
following criteria:
* At least 8 character long
* Include at least a capital letter
* Include at least a small letter
* Include at least a special character($
@$#!'%*?8)
* Include at least a number

OK

Select Date
bécel‘nbcr 22
January 23
February 24

March 25

April 26
May 27

June 28

Cancel




Select Date
February 26
March 27
April 28
May 29
June 30
July 31

August 1

Cancel

User Approval

Add New Patient Navigator

Edit Existing Patient Navigator

Kerry Arman
Paula Esperanza
Marilyn Kanagi
Cindy Manson
Rosalie Martinez
Barney Miller
Everly Most
Jessie Rogers
Jackie Smith
Linda Smith
Rodney Smith
Andy Smith
Audrey Stead
Randy Strong

Clara Thomas

karman@naci.com
Esperanza@naci....
mkanagi@naci.con
cmanson@naci.c...
rmartinez
bmiller@naci.com
emost@naci.com
jrogers@naci.com

jsmith@naci.com

Ismith44@naci.co...

Rodney@naci.com
asmith@naci.com
astead@naci.com
rstrong@naci.com

555556666

Start Date

2019-04-04
2018-07-22
2016-09-07
2017-08-10
2018-03-17
2017-05-01

2019-07-09
2019-03-25
2019-04-26
2018-06-01
2017-08-02
2016-11-01

2015-06-02
2019-11-10

2018-09-02

h

End Date

2025-12-31

2018-07-13

2019-06-30

2021-10-14




PN Administrator
Checklist for PN personal
fields




Checklist for PN access (PN refers to the user of NACI Care®©)

Home

Profile

Help
Reports
Settings

About

Tutorial

Logout

3. NACI Care®© has more than 5,000 fields; no program would ever use
them all

Sea 3 Checklist for PN access a. The checklist allows the Administrator to select the NACI Care®© fields

Default Report Templates the PN can use. For example, PN Administrators can:
Additional Administration 1) Include one or more patient surveys needed for a grant
Filters & Report . . . . .

2) Exclude fields not pertinent to a cancer screening navigation
Adm Checklist Report

program
b. The checklist avoids adding information unnecessary for a specific
program

Patient
PN
Adm

1) Fields can be removed or added at any time
2) When fields are removed, data are not lost
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Checklist for PN access

c. Selecting Checklist for PN access Shows major topics for patient information (similar to the
Patient Sub-Sidebar)

d. Most options include a Select All choice. Click on the Select All button again to unselect all

e. Administrator selects each toggle button (turns green) to identify items that will display in
the PN's view of each screen.

f. Default selections appear as grey highlighted fields and will automatically appear in a topic.
NOTE: [the defaults are not yet greyed out]

Personal Information

General Health Behaviors Current Health Status ° m
Current Health Statu- ( )

C Health Issues: Medical

Health History

Health Issues: Surgery 0
Barrier & Solutions e
Referrals / Appointments FgEpRal Adm/saions 0

Education Emergency Visit ()

Surveys & Data Collection

NACI Care® Tutorial: Administrator 20



Checklist Topics for PN access (see details in Tutorial for Patient
information; Greyed out items are defaults):

Demographics
Birth date
Gender
Sexual Orientation
Race & Ethnicity
Religion
Height/Weight
Education
Employment
Medical Care
Health Insurance
Language, Literacy and Learning
Lives with
Dependent Children / Elders

General Health Behaviors:

Alcohol

Environmental Contaminants
Nutrition / diet

Physical Activity

Substance Use

Sun Protection

Tobacco Use

Vaccines

Rate Patient’s general Health
Rate patient’s quality of life

Current Health Status

Health Issues: Medical

Health Issues: Surgeries

Hospital Admission(s)

Emergency Visit

Medications

Screening, diagnostic and follow-up tests
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Select all

Overall health
Quality of life

Behavioral Risk Factor Surveillance System

National Comprehensive Cancer Network Problem List

Symptom Distress Scale (McCorkle short version) ()

Patient Goals

Self efficacy

Alcohol consumption survey

Survivorship care plans

PN Satisfaction

PN Program Satisfaction

How did the patient learn about this PN program?

Cancel Submit




Indigenous Voices of Missouri
Gender
Date of Birth
Race
Hispanic, Latino, Chicano
Zip Code
Schooling Completed
Where do you go when you don't feel well?

Primary care

Medical Navigator

Health Insurance

Indigenous Voices of Missouri
General Health

Overall health

Have you been told by a HCP that you have cancer?

Quality r

Current Cancer Disease Status

Behavioral Risk Factor ice System

" : Age of first cancer detection
Symptom Distress Scale (McCorkle short version)

Type of cancer

National Comprehensive Cancer Network Problem List

Patient Goals Clinical Trial

Self efficacy Financial Barrier

Alcohol consumption survey Clinical Barrier

Survivorship care plans Transportation Barrier

PN Satisfaction Spiritual Barrier

PN Program Satisfaction Cultural barrier

Ll Ldl S/ -1ULOEdL. AU TS U AlO )
Language Barrier




Default Report Templates




Default Report Templates

o d. These are reports recommended by National PN Advisory organizations
Profile (e.g., Commission on Cancer, Oncology Nursing Society, Academy of
Search | Cheoklist for PN access Oncology Nurse and Patient Navigators (AONN+))

Help Default Report Templates 4 J=B Select the button

Report '
°Po™ T aditional Administration NOTE: Return on Investment Reports not yet included
Settings | Filters & Report

About

_ Adm Checklist Report < Home PN Administrator
Tutorial
System Preferences

Use US or metrics for measurements; link to EHR

Logout Home

User Approval Form to approve PN and Staff access to NACI Care

User
Identifies app content and options Administrator has made accessible to the

Patient PN; allows the Administrator to add or remove accessible options

Report Checklist for PN access
PN

About

Clarifies filters, includes sidebar/buttons to access default report templates
for evaluating PNs and the navigation program (components and total
program)

Default Report Templates

Logout

Customization options for reports for individual or group of PNs and
program evaluation items; reports available only to Administrator

2

Additional Administrative Filters & Reports
Patient

PN Adm Checklist Report Shows selected checklist in report
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Default Report Templates

Navigation Load

Compliance

Patient / Participants’ Characteristics
Referrals

Diagnosis & Treatments

Hospital

Surveys

PN Characteristics

Navigation Load

Navigation Caseloads
Clinical Trials Education
Patient Education

Patient Retention through Navigation




< Navigation Caseload Navigation caseload : New cases

Filter By PN Filter By PN Demographics
Filter By Patient Filter By Patient Demographics Filter By Date Filter By Current Cancer Type

Clear filters




< Navigation Caseload Navigation caseload : New cases

Filter By PN Filter By PN Demographics
Filter By Patient Filter By Patient Demographics Filter By Date Filter By Current Cancer Type

Clear filters

Date:2021-01-31-2021-05-31

Total count 50
tient ID Date

NACR0022 2021-05-23
NACR0021 2021-05-22
NACR0020 2021-05-22
sisjsjs 2021-05-18
Navigation Caseload M 2021-05-06
061949 2021-05-06
9999 2021-05-06
Open cases
2345 2021-05-05
Closed cases
NACR 0017 2021-05-02

Suspended cases

Deceased cases



Default Report Templates

g. Categories and brief title of each:

Navigation Load:

* Navigation caseload(s)

* Clinical trials education

* Patient education

* Patient retention through navigation

Patient Compliance:

* Treatment compliance

* Patient transition from point of entry
* No show rate

Patient Characteristics:

* Demographics (e.g., Best ways to learn)
* Barrier report

* Disparate population at screening event

Referrals (for Patient):

Clinical trials referrals

Referrals to revenue-generating services

Referrals to revenue-generating services by PN

Cancer screening

Social support referrals

Social support referrals for survivors who have completed SCP
Palliative care referral

Diagnosis & Treatments:

Diagnosis to first oncology consult

Diagnostic workup to diagnosis

Cancer screening follow-up to diagnostic workup
Completion of diagnostic workup

Treatment compliance

Diagnosis to initial treatment

Patient transition from point of entry

NACI Care© Tutorial: Administrator
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Hospital:
30-, 60-, 90-Day readmission rate

Inpatient oncology unity length of stay
Emergency department utilization
Emergency admissions per number of chemotherapy patients

Survey:
Patient experience / Patient satisfaction with care

Patient experience / Patient satisfaction with navigation
program

Psychosocial distress screening

Patient goals

Survivorship Care Plan

Transition from treatment to survivorship

PN Characteristics:
* Navigation knowledge at time of orientation
* Oncology navigator annual core competencies review




Additional Administration
Filters & Reports




Filters for Additional Reports

5. Filters allow for customizing/tailoring reports which can be filtered by:
1) Patient Navigator(s) (e.g., for specific PN, Kerry, or for multiple PNs)
2) PN demographics (e.g., race, level of PN training completed)
3) Patient (specific ID)
4) Patient demographics (e.g., race, age, education)
5) Dates (e.g., quarterly, or between Jan and June; or since 2020, or 2021 only)
6) Specific type of cancer (e.g., breast, CRC, lung) or other disease/condition

7) Specific Barriers (grouped using National Comprehensive Cancer Network
categories (practical, family, physical & emotional); NACI Care© Team added
spirituality and culture)

Q.. .0
0
@_

| B ® T T ® 1! e
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Filter By PN Filter By PN Demographics
Filter By Patient Filter By Patient Demographics Filter By Date Filter By Current Cancer Type

Filter by barrier Clear filters Show only non zero values




Filters for Additional Reports

Home System Preferences Patient

Profile r Approva Patient Demographics

Report Date
Checklist for PN access
Current Cancer Type

Default Report Templa Specific Barr

Specific Education Topii
Additional Administration

Filters & Reports Specific Education Assessmel

Specific Referral

Filter by Current Cancer Type

Filter by Patient Demographics Sl i i
efSoft Tissue (sarcoma

Gender 0 Brain/CNS
(| @)

Race Breast

Ethnicity Gastrointestinal (e.g.,
Education - Genitourinary (e.g., bladder, kidney, prostate, testicle)
Language (preferred) Gynecologic (e.g., cervix, ovary)

Health insurance Head & Neck (e.g., oral)

) Filter by Date
Hematologic (e.g., lymphomas, leukemia, myeloma)




Administrator Checklist Report




Practical Barriers

Financial

Transportation

Family Barriers

Changing family roles
and dynamics

Child issues (school;
friends)

Communication

Elder issues (dementia;
grieving; guilt)

Family health issues
(another family

mamhare ~rhranicallv il




-Select all
Overall health ()
O

Quality of life
Behavioral Risk Factor Surveillance System
Symptom Distress Scale (McCorkle short version) O

National Comprehensive Cancer Network Problem List

Patient Goals O

Self efficacy
Alcohol consumption survey

Cancel Submit

Survey

Overall health

Quality of life

Patient Goals

Symptom Distress Scale
(McCorkle short version)




