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< New Interaction

Home Patient ID/Contact Info

all L 100% #43,

Patient Sub-Sidebar

. «uent Identification: Specific patient identifier(s) (medical record number, code number, and/or
navigation program identifier, etc.)

User Emergency Contact

Contains information about upto 3 emergency contacts

Report

Demographics

Demographics: height, weight, education, medical care / insurance, employment, living situation,
disabilities learning, mobility, visual, auditory, language, literacy, learning preferences.

About
General Health Behaviors

Logout

General Health Behaviors: diet, food security, physical activity, tobacco, alcohol & substance use, sun
protection, vaccines, environmental contaminants

Cun 98 Status

Current Health Problems and Management: canc 9b , recurrence, metastases, treatments and
side effects (symptoms); CVD, digestive, endocri ogic, infection, integumentary / skin,
musculoskeletal, neurologic, oncologic emergenciv «©osocial, psychiatric, renal / urologic,

Patient Health History

Past Health Problems and Management: cancer diagnosis, recurrence, metastases, treatments side
effects (symptoms) and family cancer history; CVD, digestive, endocrine, hemotologic, infection,
integumentary / skin, musculoskeletal, neurologic, oncologic emergencies, psychosocial, psychiatric,

PN

Barriers & Solutions

Barriers: practical, family, physical, emotional, spiritual, cultural and 6b Solutions: schedule
appointments, refer, find resources, complete forms, advocacy, education

Referrals /| Appointments

Referrals /| Appointments: screening, counseling, CAM, dx, follow-up, molecular cancer tests

Education

Education: assessment, format, topics

Surveys & Data Collection

Surveys & Data Collection: QoL, BRFSS survivor supplement, stress distress, patient goals, self-efficacy,
alcohol (NIAAA), patient satisfaction)

Patient Program Status

Tracking the status of patient( Open, Closed, Navigation services suspended, Deceased)

Interaction Summary

Show Interaction Summary




Sidebar: Home

1. Sidebar: Located on the left side of most screens; Select on an item to go to

Profile that topic
Search a. Home: Goes to NACI| Care© Home page and allows access to Patient and
Help Patient Navigator components

Reports 1) PN Administrator: only accessible to Administrators and not viewed on

Settings PN tablets
About

Tutorial

NACI Care : A Tool to Document and

Logout Evaluate Patient Navigation

R— Home

User

Report
About

Patient
PN
Admin

Patient Navigator

Logout
PN Administrator

Patient
PN

Admin

App Version 8.1



User
Report
About
Logout
Patient

PN

Name:
Address:
Email:
Phone:
Cell:
State:
City:

Zip:

Organization:

User Information

Linda Burhansstipanov

3022 So.Nova Rd
admin@naci.com
1-303-838-9359 @
1-303-550-5181

CO - Colorado

Pine

80470

Native American Cancer Initiatives, Inc




Sidebar: Search and Help

Home
User

Search ¢

Reports

Settings

About
Tutorial
Logout
Patient

PN

Admin

c. Search: (not yet functional) allows
user to search NACI Care®© by
entering a word or phrase, such as
family cancer history, into the search
box

d. Help:

1) To get help within 24 hours,
please email and in the subject
field, clarify the
problem: help.naci@gmail.com
with your phone number

2) To get help immediately, please
email with subject
"NACICARE" to

drigbal@gmail.com with your
phone number

To:  help.naci@gmail.com ~

Cc

Subjec

From: Linda Burhansstipanov - burhansstipanov@gmail.com

| cannot see what | am typing into the text box
because the keyboard is covering it.
| am in Patient information / Current Health Status / endocrine

NACICARE - Keyboard blocking text box - 303-838-9359

Linda
(Cher
Founq
Presiq
3022

Pine,

303-8
303-5
burha
https:

i drigbal@gmail.com ~

Subjecf: NACICARE - cannot get report to print - 303-838-9359

From: Linda Burhansstipanov - burhansstipanov@gmail.com

My report is due tomorrow and | cannot get it to print from NACI Care

Linda Burhansstipanov, DrPH, MSPH

(Cherokee Nation)

Founder, Native American Cancer Research Corporation
President, Native American Cancer Initiatives, Incorporated
3022 South Nova Road

Pine, CO 80470-7830

303-838-9359

303-550-5181 (preferred)

burhansstipanov@gmail.com
https://www.NatAmCancer.org




Sidebar: Reports

e. Reports: includes 35 default reports (recommended by national patient navigation

organizations):

Navigation Load:

* Navigation caseload(s)

* Clinical trials education

* Patient education

* Patient retention through navigation

Patient Compliance:

* Treatment compliance

* Patient transition from point of entry
* No show rate

Patient Characteristics:

* Demographics (e.g., Best ways to learn)
* Barrier report

* Disparate population at screening event

Referrals (for Patient):

* Clinical trials referrals

* Referrals to revenue-generating services

» Referrals to revenue-generating services by PN

* Cancer screening

* Social support referrals

* Social support referrals for survivors who have completed SCP
* Palliative care referral

Diagnosis & Treatments:

* Diagnosis to first oncology consult

* Diagnostic workup to diagnosis

* Cancer screening follow-up to diagnostic workup
* Completion of diagnostic workup

* Treatment compliance

* Diagnosis to initial treatment

» Patient transition from point of entry



Hospital:
30-, 60-, 90-Day readmission rate

Inpatient oncology unity length of stay
Emergency department utilization
Emergency admissions per number of chemotherapy patients

Survey:
Patient experience / Patient satisfaction with care

Patient experience / Patient satisfaction with navigation
program

Psychosocial distress screening

Patient goals

Survivorship Care Plan

Transition from treatment to survivorship

PN Characteristics:
* Navigation knowledge at time of orientation
* Oncology navigator annual core competencies review




Sidebar — Settings and About

Home
User
Search
Help
Reports

Settings

Tutorial
Logout
Patient
PN
Admin

Background: NACI Care

® Evolved from a web-based evaluation program
o Initiated 2005
o Very effective, but website was challenging to navigate
© Needed to simplify the web-based program
® Needed to expand to address national PN guidelines and competencies
® Needed more pull-down menus and checkboxes to simplify PN data input
e Partnership for the development:
o Native American Cancer Research Corporation (NACR)
o UBITRIX, LLC
© Southeastern Program Evaluation
o Oncology Consultation, Education and Advocacy Network (OCEAN)

About Us: Native American Cancer Initiatives, Inc

® A small, minority (American Indian), woman-owned business
® A for-profit company founded in 1998 (based in Colorado)
® To provide technical assistance to:

o Communities

o Tribal leaders

o Patients

o Researchers

©  Academicians

o Universities

o Research institutions

© Professionals

o (Giavernment

Settings: (not yet functional) Use finger spread to make font larger. Can
change sidebar color to correct for visual issues

About: Provides information on how NACI Care®© evolved from an effective

web-based evaluation program initiated-in2005, information about the lead
organizations and Research Team and other background

. (NACI)
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Sidebar - Tutorial(s)

Home h. Tutorials: available on the website https://natamcancer.org/NACI-Care or from
the sidebar

Search 1) YouTube videos show how to use different parts of NACI Care©
Help = NATNEAMERICANCANCERINTIATIVES,INC- 5| = suscros o 1 3 oot |

About ¥ NACI Care© For Patients ~ Patient Navigator Trainings ~ Resources News ¥ Videos

User

Reports

Settings Tutorials

The tutorials are PDF files with bookmarks for major sections
About

©

« How to maneuver throughout NACI Care™ Tutorial: How to

Tutorial maneuver NACI Care
« Patient Navigator (PN) Tutorial Tutorial: Patient Navigator
LOgOUt « Patient Navigation ADMINISTRATOR Tutorial: PN Administrator

« Patient Information Tutorial: Patient Information

Video Overviews (<1-5 minutes each)

Patl e nt To make the video clearer, once in YouTube, select the settings (cog icon) and select high

=\

. Overview of the Patient Navigation Evaluation Program
Admin

Overview of PN Administrator's controls and functions PN
Administrator's functions and controls

Overview of Patient Barriers and Solutions tracking within NACI

quality to 1440P

Overview of the NACI Care® Patient Navigation (PN) Program

Care® Patient Barriers and Solutions
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https://natamcancer.org/NACI-Care

Log Out

Do you really want to log out?
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Did the patient ever participate in any physical activities or exercises such as running or walking for exercise?

Please an option

Don't want to answer




Language

Which language(s) does the patient speak?
English,Spanish
What language does the patient prefer to use?
English
Does the patient need a translator?

Select an answer v ‘




Please select an option

Email

In-person

Phone
Social media

Telehealth

Previous




Endocrine

Addison Disease

Cushing Syndrome

type 1/ type 2/

Diabetes Insipidus

Hyperparathyroidism

Hyperpituitarism

Hyperthyroidism(Graves Diseases)

Hypoparathytoidism

Submit

Endocrine

Addison Disease

Cushing Syndrome

type 1/ type 2/
Diabetes Insipidus
Hyperparathyroidism
Hyperpituitarism
Hyperthyroidism(Graves Diseases)

Hypoparathytoidism 4

I R

Endocrine

Addison Disease

Cushing Syndrome

Diabetes(pre/ type 1/ type 2/ gestational)
Diabetes Insipidus

Hyperparathyroidism

Hyperpituitarism
Hyperthyroidism(Graves Diseases)

Hypoparathytoidism 4




Endocrine

Addison Disease

Cushing syndrome

Diabetes (pre, type 1, type 2, gestational)

Diabetes insipidus

Hyperparathyroidism

Hyperpituitarism

Hyperthyroidism ( Graves diseases)

Cancel Submit

Hypoparathytoidism

Hypopituitarism

Hypothyroidism

Cancel Submit
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< Health Issues

Home
User
Report
About

Logout

Patient
PN
Admin

Patient ID / Contact Info

Emergency Contacts

Demographics

General Health Behaviors

Current Health Status

Health History

Barriers & Solutions

Referrals / Appointments

Education

Surveys & Data Collection

Patient Program Status

Interaction Summary

Medical Issues

Patient ID:
Patient Name:

NACR-002 PNID: 3 PNName: NACI
Lana Artin  Today's Date:  Mar 19, 2021

Cancer

Cardiovascular

Digestive or Gastrointestinal Problems

Endocrine

Hematologic

Infection

Integumentary / Skin

Musculoskeletal

Neurologic

Psychosocial

Psychiatric

Renal and urologic

Reproductive

Respiratory




Does the program use metric or American system of measurements?

< PN Administrator System Preference

: ‘ ‘ : American System
Home 1a System Preferences
Metric System @

User User Approval(s) Link to EPIC EH American System

Report

Checklist for PN access

About

Default Report Templates

Logout

Additional Administration
Filters & Reports

Patient

Admin Checklist Report

PN




Settings

Airplane Mode

) I

Wi-Fi

]

Bluetooth

Cellular Data

(0]

Personal Hotspot

Notifications
Sounds

Settings Do Not Disturb

Ao "
Screen Time

Dee®

Airplane Mode

AirPlay & Handoff
Wi-Fi
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Bluetooth Settings < General
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Other, and how NACI Care© Populates fields

1. When Other is selected at the end of a list, a text box appears to add information

2. In subsequent uses, that information added will appear in the list:

a. Example: Under Current Health Status select Health Issues then medical Issues, and
then Endocrine
1) If the PN is uncertain which condition is appropriate, can select Other and type in
Hashimoto’s
2) The next time the PN is in Endocrine, Hashimoto’s appears in the list

3. Use Other and text box only as a last option. If used frequently, the program will end
up with a long, duplicative list with items that will not show up in any reports

4. NOTE: The auto population function is not applicable to comment boxes that clarify issues
about the data entered
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