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Brief Overview of 3 Components of 
NACI Care© 



PN Administrator

PN ADMINISTRATOR 
Sub-SIDEBAR

qSystem preferences
qUser Approval(s)
qChecklist for PN access
qDefault Report Templates
qAdditional Administration 
Filters & Reports

Figure 1.  Program map for NACI Care© 
Three components
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PATIENT Sub-SIDEBAR

qPatient ID/Contact Information
qEmergency Contact
qDemographics
qGeneral Health Behaviors
qCurrent Health Status
qHealth History
qBarriers and Solutions 
qReferrals / Appointments
qEducation
qSurveys & Data Collection
qPatient Program Status

Patient

Interactions Review 

EXISTING 
PATIENT:  

NEW 
PATIENT

Patient Navigator (PN)

PN Sub-SIDEBAR

qCharacteristics (personal 
info)

qOutreach
qDissemination
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New Patient

Entering ID and Contact Information
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What’s in the NACI Care© Home?

The Home screen allows the user to 
go to the desired component 

1. Patient 
2. Patient Navigator
3. Navigation (PN) 

Administrator

NOTE:  “Patient” refers to 
individuals with whom the PN is 
helping. They may be healthy 
individuals without any significant 
health problems who are taking part 
in screening or other prevention 
activities.
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1:  Patient

1. This is where information specific to each Patient is added
2. There are two ways to get to the Patient information

a. Go to Home Page and Select on Patient button
b. Select on Patient in the 

side bar
NOTE:  The PN Administrator’s
Bar is only accessible to the 
Administrator and does not show 
up on the PN’s screens
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1st Component:  Patient -- how to enter data

1. If the Patient is new to NACI Care©, select New Patient
2. If the Patient has been within NACI Care©, select Existing Patient

a. If the PN was assigned to a Patient for whom another PN has worked in the 
past, but s/he were within the system, the Patient still is an Existing Patient
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New Patient

1. All patients must have ID and contact info
a. Keyboard appears
b. Every time a new patient is added to the program, the Patient’s ID must be included
c. It can be the Patient’s medical record number, a specific code, or label, but all data 

are linked to that ID
d. When keyboard covers fields, touch the white portion to drag it higher
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New Patient / Contact Information
1. Keyboard appears to type
2. Enter patient’s name, contact information and preferred method of communication
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New Patient / Interaction
1. Every encounter with the patient is an interaction
2. Select Interactions option
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New Patient / Interaction / Details / Purpose
1. Select Purpose(s)

a. Toggle response
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New Patient / Interaction / Details / Method
2. Select Method (menu rolls down to show more options)
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New Patient / Interaction / Details / Method
3. Select Patient’s Location
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New Patient / Interaction / Details / Method
4. Type comment specific to initial interaction
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New Patient / Interaction / Details / Method

5.  After comment is submitted, Go to 
Sidebar shows Patient Sub-sidebar 
with explanations to begin adding 
Patient information
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Select from this 
column This column provides a brief explanation of each button



New Patient / Interaction / Go to Summary

6. Go to Summary

a. Preliminary information 
from the initial visit shows 
up
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Existing Patient



Patient Home
1. Select Existing Patient
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Existing Patient options
2. Choose an option:

a. Interaction for any encounter with 
the patient (e.g., new visit, new 
contact, call, social media), or to 
edit previously entered information 
(misspelling or other error)

b. Review to remind about specific 
patient’s details, but cannot add
any information
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Existing Patients List:  Select Patient
3. Multiple ways to sort patient 

a. Last Visit Date, First or Last Name or ID
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Existing Patients List:  Select Patient / New interaction

4. Selected patient’s name, ID, PN’s name and ID and Today’s Date appear top of 
each screen

5. List of previous interactions for specific patient
a. Select Add New Interaction
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Existing Patient:  New Interaction Details

6. Options to track details for each interaction appears
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Existing Patient / Interaction / Details / Purpose

6a. Select Purpose(s)
6a1)Toggle response
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Existing Patient / Interaction / Details / Method

6b. Select Method (menu rolls down to show more options)
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Existing Patient / Interaction / Details / Method

6c. Select Patient’s Location
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Existing Patient / Interaction / Details / Method

6d. Type comment specific to initial interaction
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Existing Patient / Interaction / Details / Method

6e. After comment is submitted, Select 
Go to Sidebar
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Existing Patient / Interaction / Go to Summary

6f. Or after comment is submitted, 
Go to interaction summary
1) Preliminary information 

from the initial visit shows up
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Choose option To Review Existing Patient’s File (cannot add any 
data in this mode)
1. Review file brings patient’s contact information
2. Choose topic from Patient Sub-sidebar to refresh memory about patient’s specific 

issues
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Review Existing Patient’s File

3. For examples, Select Barriers & Solutions from the Patient Sub-sidebar
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Existing Patient / Review File / Barriers / Solutions

3a. When select “Solutions” for each barrier, such as for “Changing family role”, the 
solutions with date entered and type of solution appears
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Review Existing Patient’s File

4. Information for each topic is 
summarized, for example 
Current Health Status

5. Only information 
loaded into that 
category shows up
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Review Existing Patient’s File

6. If under Health History, did not
have previous cancer info, 
the health history does not 
show any cancer history
even though the patient 
currently has cancer
a. When error is noted (e.g., 

learn that the patient had a 
previous cancer experience, 
or any other error such as, 
no date for when application 
to housing office form was 
submitted), select “Back” 
until reach screen to select 
Interactions rather than 
review
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Existing Patient / Review File / Barriers linked to Solutions

6b. Select “Interaction” to add correct information
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Help and Support

1) To get help within 24 hours, please email: help.naci@gmail.com with 
your phone number

2) To get help within 12 hours, please email with subject 
"NACICARE" to help.naci@gmail.com [for member with subscription 
only] with your phone number

3) To get help immediately, please email with subject 
"NACICARE" to driqbal@gmail.com [for premium member only] with 
your phone number
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