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Patient Navigator 
Characteristics



Patient Navigator (PN) – Home screen

1. Select Patient Navigator to enter personal information
a. Home screen or
b. Sidebar
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Patient Navigator (PN) – PN Sub-Sidebar 

2. PN Sub-Side bar buttons appear (left side of screen) with 
explanations
a. The Administrator identifies fields for PN to complete
b. Fields not identified for use will not appear in the program 

or will be greyed out 
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Patient Navigator (PN) – PN Sub-Sidebar –
PN Contact Info
3. Select Characteristic to add contact Info

a. Contact: personal address, phone 
b. Emergency contacts is name(s), address(es), phone for 

individuals to be contacted in case of emergency.
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Patient Navigator (PN) – PN Sub-Sidebar –
PN Demographics

4. PN Demographics
a. Select specific demographic and fill in information
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Patient Navigator (PN) – PN Worksite
5. Worksite information for where PN works, when hired, and 

when left (if applicable)
a. If works in multiple settings, enter each address and 

location
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Patient Navigator (PN) – PN Education and 
Training

6. Education and Training specific to previous PN training
a. When select Yes, a list of organizations that provide PN 

training appears.
b. When the training organization does not appear, select 

Add a new organization and enter information
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Patient Navigator (PN) –PN Education and 
Training
7. Enter education information and the date the PN course was 

completed 

9

7



Patient Navigator (PN) – PN Sub-Sidebar –
PN Education and Training

8. Provide course contact information
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Patient Navigator (PN) – PN Sub-Sidebar –
PN Education and Training

9. Select the box for the list of competencies to appear
a. Use the toggle buttons to select each relevant competency
b. The competency domain will appear in the box
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Patient Navigator (PN) – PN Education and 
Training
10.Select the box for the type of PN Education / Training

a. When the box is selected, the types of education venues 
appear

b. The types selected will be summarized in the box
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Patient Navigator

Outreach



Patient Navigator (PN) – Home screen

1. Select Patient Navigator to enter outreach details
a. Home screen or
b. Sidebar
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PN Outreach

2. Outreach: activities or strategies to provide information 
and/or promote and recruit s to the program
a. Select Outreach 
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PN Outreach

3. Select event(s)

16

3



PN Outreach

4. Once selected, each selected outreach event will come up
a. Select the event to add logistical details
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PN Outreach

5. Selected event appears
a. Select Add new event or
b. Edit a previous event
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PN Outreach
6. Add logistic information for any category listed

a. For example, select date of the event
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PN Outreach

b. Select start 
date

c. Select time slot; 
a pull-down 
menu provides 
options
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PN Outreach

d. Selecting timeframes provides options
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PN Outreach:  Activity evaluated

e. If event was evaluated, select from the list of logistics
1) Select Yes
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PN Outreach: Activity evaluated

f. A list of evaluation activities 
appears
1) Select option
2) Type or select response
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PN Outreach:  Outcome evaluation

g. For another example, select event 
outcomes 
1) Select yes and Submit to save
2) Multiple outcome measures can 

be selected using toggle 
buttons
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PN Outreach:  Outcome evaluation

h. The outcomes selected appear
1) Select one to add details
2) Click inside the box to type in 

the number referred
3) Information can be entered for 

subsequent outcome measures
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Patient Navigator 
Dissemination



Patient Navigator (PN) – Home screen

1. Select Patient Navigator to enter dissemination details
a. Home screen or
b. Sidebar
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PN Dissemination – PN Sub-Sidebar

2. Dissemination:  activities or strategies used to share when, 
where and how findings or products from the program are 
shared with others
a. Select Dissemination
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PN Dissemination Logistic

3. Select each logistic of relevance describing 
how information was disseminated
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PN Dissemination Logistic:  Topic

4. Select Topic and 3 options appear
a. Fill in Write-in box as needed
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PN Dissemination Logistics:  Disseminate 
Materials

5. Select Time Frame, Location etc. as 
appropriate to the dissemination strategies
a. Most items allow for

additional details
6. For example, 

Disseminate Materials,
Select Yes, then Select
the number of different 
Types of products that 
were disseminated
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PN Dissemination Logistics:  Disseminate 
Materials

6a. Select each item disseminated,

6b. Screens appear allowing details for each
Such as, toggle to select type 
of product 
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PN Dissemination Logistics:  Media 
Evaluated

7. When media was used 
and evaluated, select 
Yes
a. A menu specific to 

media appears
b. Select strategy 

relevant to what 
was used

c. Most options have 
write-in box to add 
details
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Help and Support

1) To get help within 24 hours, please 
email: help.naci@gmail.com with your phone 
number

2) To get help within 12 hours, please email with 
subject "NACICARE" to help.naci@gmail.com [for 
member with subscription only] with your phone 
number

3) To get help immediately, please email with subject 
"NACICARE" to driqbal@gmail.com [for premium 
member only] with your phone number
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